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Configuring Cisco SPA502G

1. View and record the unique MAC address of the handset which can be found at the
base of the handset.
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2.

Logon to the jingl web portal, using specific customer domain URL
https://’customer’.jingl.com.au

Enter your User Name and Password

My Account

User Narme

Password

. Remember Me

Forgot Password

iresented with Dashboard

Dashboard Calls Settings

Reports

Status
Dashboard

Recent Calls Overview

Calls for last 10 days

Handsets
The total number of handsets setup for
the account.
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Calls per extension

The total number of queues configured
Top 5 extensions for last 10 days

for the account.
Average Calls per Time of Day
Calls for last 10 days

1 of 8 configured (12.5%)
=l Conferences
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1 ‘ The total number of conferences setup
0.9 \ for the account.
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Ring groups

The total number of ring groups
configured for the account.

10f 5 configured (20%)
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3. Select and click the settings menu

Dashboard Calls Raports Status

Settings
Dutgoeng CLI When Busy .
' ] Addew
sty 101  Dhsconnect # Dbconnest ¥ -

A — What is a handset?

CotliaciRioes | 102 * Disconnect  Disconnect ) e A handset is 3 VolP enabled telephone
device. This includes dedscated devices
&g.a Polycom Handset or 2 solt phore

: eg XL

Ring Groups

Fax To Emall How many handsets can | add?
This is determined by what plan you are

Hald Muse on.To change the plan, go to s page.

Paging Groups

Tme Groups

General

4. Click on “Add new”
In general tab, choose and enter extension number and a display name

Add Handset

_

|
Auto Altersdants What dous the Location setting
affect?
Conference Rooms e This will effect the destination phane
i " nuamibser when dialing reghon specific
Cues M i d phone numbars. &3 If you set this as
‘Wictoria and dial 5959 1234, then
Ring Groups Lovation nuamber called will b (03} 9999 1734
g accoun taetaus — =]
Fax To Emall
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Faging Groups
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Notes
General
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Provisioning L
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5. Select and expand Provisioning tab. Enter the MAC address of the phone

Dashboard Calls
Add Handset
Phore Humbers Ftariaion Numitss Dtepitay Mame m
Auto Attendants ‘What does the Location setting
affect?
Pasvwoed Thies will effect the destination phone
Queuss gt strong umier when diaking region specthic
phone mumbers. e.g i you set this
. ictona and diat 9999 1224, then
Ring Growps mcaim number called will be (03) 9999 1234
— Lhe sccount defaus — x|
Fax To Emall
Ousqoing €11
Hold Music
Anoymous =]
Paging Groups.
[ PR ——_
Time Groups
General

Diversions

“

MAC Acddness

Hardweare Type
unknown =

6. Select and expand Hardware Type. Select the phone model

Diversions

Voicemail

Provisioning

MAC Address

Hardware Type

Unknown

(Cisco SPAS04G

(Cisco SPAS08G

Polycom SoundPoint [P 335
Polycom SoundPeint [P 450
! Polycom SoundPeint [P 560
! Palycom SoundPoint [P 650
Polycom SoundPoint [P 670
Polycom SoundStation IP 7000
| Linksys SPA942

Head Office:
Level 1 21 Shierlaw Ave Canterbury 3126, Victoria, Australia www.jingl.com.au




&Jingl

YOICEINTHE CLOUD

Click Add to finish your extension configuration.

Dashbaard Calls Settings Reparts Statuss
Add Handset
nms{ju- Fatenson Numiber Divpilay Name
ARG ATaancE What does the Location setting
= - affect?
Picisiond This will effect the destination phore
Mot sing rusmbes when dialing reqion specific
S e phvone numbers. e f you st this
Wictoria and dal 9999 1734, then
Ring Groups i nuamiber called will be (00 5399 1234,
—Use sccount detem — |
Fas To Email

Outging CL
Hold Music 5
Angeymows ]

Paging Groups.

¥ wcons 1ekephone cali!
Time Groups

Notes
General

7. Connect your phone on the network with a DHCP server, and find out phone’s IP

address.
On handset press Menu > Network > Current IP Address (Menu, 9,2).

8. Use a compatible browser to browse the phone web menu using phones IP address
Login to the web interface go to “Admin Login” and select “Advanced”

= spASD4G Condiguration Utility - Windows Internet Explorer
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9. Browse to settings > Provisioning Server

7 SPASIMG Condigueation Utility - Windows Internet Explarer
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10. Enable the provision and set the “Profile Rule” with the following string
“http://tftp.jingl.com.au/$MA.cfg”

III Ill Sl Businesn

cisce SPASNMG Configur

b B
g s ) A —

6450 50,150
BT Bt retyre: FELHEME MAERP SPORTIRATH
PN LT - Sucoartiul rerpre SROHEME SRSENYVE BROETEPATH
VP AL - Bamync tadet SRR

[z
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PPRILL - Baqatng upgriis FS0EME SRR JPORTIPATH

Undo Al Changes | [ SubmetAl Changes |

11. Click on “Submit All Changes” button to save the configuration

12. Restart the phone for the new settings to take place, the phone will download and
configure all settings from the provisioning server as well as any necessary firmware
files.
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